NEW MEDIA INDUSTRY:
DIGITAL DIALOGUE

A network connecting people from new media
industries, government and the voluntary
sector has helped to focus digital technology
on social and environmental goals.

Fresh impetus to ensure that the digital
economy meets wider community needs
has been given by a network described as
‘an attempt to reinvent the internet, post
the dot-com bubble, with social and
environmental goals at its heart’.
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The ‘Vitamin-e’ network has shown the
potential for new solutions based on
sustainable technology by connecting
people from the technology and media
industries, government and the
voluntary sector.

Creake Sharkeut

In ayear-long pilot scheme, a programme
of events and information has been
organised by three partners, Demos,
Ethical Media and Forum for the Future,
sponsored by Vodafone and the
Department of Trade and Industry
through the Sustainable Technologies
Initiative. The STI's programme of
collaborative research is aimed at
improving the sustainability of UK
business, with funding from the DTI,
Defra and three research councils. It
supports new ways to achieve economic
growth and employment while
safeguarding the environment and
conserving natural resources.

‘Our aim was to get
people together to talk
about their ideas for
putting sustainability
and social values at the
heart of the digital
economy.’

Organisers of more than 50 projects have
joined Vitamin-e, representing areas as
diverse as disability, the environment
and international development.

‘The idea came out of a programme called

“Digital Futures”, run by Forum for the
Future,” explains organiser Paul Miller of
Demos. ‘It showed that there was massive
potential to use digital technology for
small-scale projects, particularly in the
not-for-profit sector. Our aim was to get
people together to talk about their ideas
for putting sustainability and social
values at the heart of the digital economy.’
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Events have proved very popular and
been attended by up to 150 delegates.
Support for new ventures has been given
by putting people in touch with sources
of funding and relevant expertise.

A big attraction of the network is the
continuing dialogue that it has
established between experts and
voluntary groups working in different
fields. ‘What Vitamin-e has done is to
show the potential for cross-fertilisation
between different aspects of sustainability
—to draw on what’s going on in one area
and then communicate it to another
group,’ explains Mr Miller. ‘We are
delighted that a lot of people who met
each other through Vitamin-e events
have gone on to create practical projects.’
The latest concepts for achieving
sustainability through digital technology
have been presented at the events on key
issues such as the environment and
disability. Among ideas to benefit the
environment is ‘Co2nvert’, a new
approach to reducing individual
greenhouse gas emissions through
interactive design of everyday appliances
such as toasters, kettles and washing
machines. In another featured project,
the charity ReCOM is recycling unwanted
computers from businesses and
refurbishing them for use by disabled
people.

Rapid development has been
demonstrated in the use of digital
technology to overcome disability. ‘The
disability seminar was amazing — it was
arevelation in terms of how people are
creating new technologies that are more
sustainable and more accessible,” says Mr
Miller. ‘It showed how disabled people
are not only using the latest digital
technology but are creating that
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‘What Vitamin-e
has done is to show
the potential for
cross-fertilisation
between different
aspects of
sustainability.’

Contacts:

Paul Miller

Demos

Tel: 020 7401 5345

Email: paul.miller@demos.co.uk
Website: www.vitamin-e.net

Ethical Media
Website: www.ethicalmedia.com
Email: marco@ethicalmedia.com

Forum for the Future

Website: www.forumforthefuture.org.uk
Email:
t.aldrich@forumforthefuture.org.uk

STl sponsored by...

ePSRC dus
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defra

Department for Environment
Food and Rural Affairs

technology themselves.’

At the seminar, the RNID demonstrated
the benefits for deaf people of
developments such as low-cost internet
video conferencing that is simple to install
and use, and new computer technology
that generates lip reading from speech. The
importance of taking into account the
needs of blind people was stressed by the
RNIB, who highlighted the need to
improve design of websites, mobile phone
texting and electronic television
programme guides.

Following successful completion of
Vitamin-e’s one-year pilot scheme, the
project partners have invited ideas and
potential sponsorship to continue the
work. Meanwhile the dialogue that it
established goes on. A new charitable
project, www.mysociety.org, aims to build
internet projects with what it describes as
‘strong, real world benefits’ at a low cost
per person served.

Projects spanning the full range of social
and environmental issues covered by the
network are featured on the website,
www.vitamin-e.net, together with links to
organisations taking part.

Additional project information
and background

How has the Vitamin-e network been run and
funded?

The Vitamin-e pilot project was run in
partnership by Demos, Ethical Media and Forum
for the Future. Funding through the Sustainable
Technologies Initiative was provided by the
Department of Trade and Industry, with
matching business funding from Vodafone. The
network held a series of events and seminars in
addition to producing a newsletter and a
dedicated website, www.vitamin-e.net, which
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encouraged to work with the science base to develop and adopt new

.

continues to provide information about projects,
and links to participating organisations.

How were projects supported?

Besides the many informal networks that were
established, the project partners provided direct
support by putting teams in touch with sources
of funding and relevant experts and
practitioners, enabling everyone to share
experience they had learned in creating
successful projects.

Why did the network only run for one year?

Funding was provided for a one-year pilot
scheme under the Sustainable Technologies
Initiative programme. The idea was to establish
a dialogue that would generate its own
momentum through the many individual
networks that were formed. The project partners
are interested in hearing ideas for continuing
the work of the network and providing future
sponsorship.

What did the range of projects cover?

More than 50 projects are featured on the
Vitamin-e database. They cover a wide range of
social and environmental issues under the
following headings:

Campaigning and activism, Community,
Corporate social responsibility, Disability,
Environment, Ethical Consuming,
International development, Portals, Social
enterprise, Social inclusion, Technology and
environment, Technology and media for non-
profits, Technology in the community, Training

Where should ideas be sent now?
Contact any of the three project partners direct:

Ethical Media
Website: www.ethicalmedia.com
Email: marco@ethicalmedia.com

Forum for the Future
Website: www.forumforthefuture.org.uk
Email: t.aldrich@forumforthefuture.org.uk

Demos
Website: www.demos.co.uk
Email: paul.miller@demos.co.uk

sustainable technologies. The Programme is sponsored by the
Department of Trade and Industry (DTI), the Engineering and
Physical Sciences Research Council (EPSRC), the Department of
Environment, Food and Rural Affairs (Defra), the Biotechnology and
Biological Sciences Research Council (BBSRC) and the Economic
and Social Research Council (ESRC).
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